
Call or fax your order to our dedicated UPS Coordinator no later than 3:00 pm 
Monday-Friday and we will ship it the same day. We verify the items are in stock and notify you.
• Guaranteed delivery by 5:00 pm the next day in OH, W. PA, WV and all lower MI (Including Grand Rapids area).
• Normal UPS charges apply.
• Next day UPS service with earlier guaranteed arrival times are available at an extra charge 
(call for details).
• Call toll free at 1-800-433-9532 and ask for our UPS Coordinator Kyle Buck, or fax directly to our UPS fax line at 
330-829-3990.
• Once the order has been processed you will receive confi rmation via your preferred method 
(phone, fax or email) on the status of your order and a tracking number.  (Please provide a phone number, fax 
number or email address so we can contact you).
• RHS Guarantee: If we fail to ship your order the same day, we pay the UPS charges.

Robertson Heating Supply
2155 W. Main Street Alliance, Ohio 44601

UPS Express Service
Next Day Guaranteed

Date ______ / _______ / _______ 
Fax #: 330.829.3990
Phone: 1.800.433.9532
Ship To:
Name ______________________________
Street _________________________________
City __________________________
State _________ Zip Code ____________

ATTN: Kyle Buck
Email: kbuck@rhsonline.net
Bill To:
Customer ______________________________
Account # ______________________________
PO # __________________________

Order Qty. Shipped RHS Code# Description

Ordered By: _____________________________

Return Phone, Fax, or Email Address: ______________________________________

Confi rm My Order By:   Phone      Fax      Email


